A Simple Assisted Living Tour Checklist for Families
Touring assisted living communities can involve a lot of information, and it can sometimes be difficult to remember details after visiting several locations. Bringing a simple checklist with you can help you stay organized and make thoughtful comparisons.
Below is a quick checklist families can use when visiting assisted living communities.
Community Atmosphere
☐ Does the community feel clean, calm, and welcoming?
☐ Do residents appear comfortable and engaged?
☐ Are staff members friendly and respectful when interacting with residents?
☐ Does the environment feel safe and easy to navigate?
Staff and Care
☐ Are caregivers available 24 hours a day?
☐ What is the caregiver-to-resident ratio?
☐ Do staff members appear attentive and patient with residents?
☐ How are care plans created and updated?
Safety
☐ Are there grab bars and handrails in key areas?
☐ Are hallways well lit and easy to navigate?
☐ Are emergency call systems available in rooms and bathrooms?
☐ How are medical emergencies handled?
Living Spaces
☐ Are apartments comfortable and well maintained?
☐ Are bathrooms designed with safety features such as walk-in showers and grab bars?
☐ Can residents bring their own furniture and personal items?
Activities and Social Life
☐ Is there a calendar of activities available?
☐ Do residents appear to participate in social events or programs?
☐ Are there opportunities for hobbies, exercise, and outings?
Dining
☐ Are meals appealing and nutritious?
☐ Are multiple menu options available?
☐ Can dietary needs be accommodated?
Costs and Services
☐ What services are included in the monthly fee?
☐ Are there additional charges for higher levels of care?
☐ Are there move-in or community fees?
☐ How often do monthly costs increase?
Overall Impression
☐ Would my loved one feel comfortable living here?
☐ Does the community feel respectful and supportive?
☐ Can I easily imagine my loved one becoming part of this community?
Taking notes during each visit can help families compare communities more clearly and feel more confident when making a final decision.

